
Florence County School District Two
2121 South Pamplico Highway

Pamplico, South Carolina 29583

Rob€rt E. Sulliysn, Jr.
Superintendent

October 4, 2012

Schools and Libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

To Whom It May Concern:

This letter is to inform you that Florence County School District Two (BEN 127212) has

retained Service Associates, Incorporated to advise and assist the District in all matters

regarding E-Rate and associated matters effective October 4, 2012, and we hereby

authorize you to fully and openly speak and/or conespond with the service Associates,

Inc. Compliance Analysts listed below regarding all matters before USAC-SLD and/or

the FCC:

Oliver T. Frail
Thomas T. TraYwick
Heather K. Hosey
Jane J. Jones

Additionally, these analysts will serve as the District's Form 471 Block I contact person,

and as the District's E-rate contact on any other forms and conespondence requested by

the District.

This Letter of Agency will be in effect through october 31, 2014, unless canceled or
extended by the District, and covers all District applications for all types of services for

any Funding Year.

Thank you for your assistance in this matter.

An Equal Opportunity EmPIoYer
Website: wwrv.flo2.kl 2.sc.us

Rouert E. Sullivan J

Telephone: (843) 493'2502 Fax: (843) 493-1912



Drscount PercenLage ApProved by Lhe UsAc: 802
Fundrnq Conn:.tnenf Deiiston , S0 .00 - Brddlng vrolaLton
FGdild Coilriir"ni becr"ron ExplanaLron : HRf: _The shared drscount was reduced to a
fivif t."hat could be valrdaLed by thrrd party daLa. <)<><><><> !lR2: The FRN was

"oaiirlifi.on fos,ooo.oo to $54-028,?1 Lb agiee vrllh.the. appricant docunenLaLion'
.iiri'irJOnl , The FRN !s d;nled due !o a-conpetrLive btdding vrolatron. The scoPe
of vour orr.ornat conriict rcSoz-ryzooe-oorB changed in FY 2009. sPecrflcally, Lhc
wrriless and sw:.tchrng services requested rn FRN 186628-5; and Lhe -procurve servlce
;;4";;tad i; FnH reee5go were not Seing covered under the orrqrnar contract
icEi):iiZOtib--riore. 

-PiJ,;.ir ruiis require thaL a nevr Fcc Forn-470 be Posted to the
UilC wiU"tt" for at feail-iA-aay- prior to renegotraLl.ng_or changrng the terns of Lhc
ionLract. posLrng 

" n"w-fcc Foin ?ZO nakes poLSnLiaI bidders _a_erare of your dcsire Lo
ctrlnoe rhe terns 6f voui i"nrract and allows aII polenlral brdders-Lhe o.PPortunrLy !o

\? ;;;'ti;t;;i;;;-irtu- z6: aiv ioropetrrrve brddrng protess ' since vou farred t-o Post a

Fiiii"i'i,i'"-,r-z-o6d-pci roin 4?b for these serrirces, thrs FRN musL be denred'
I i'll?'i?,'.-,-OnZl -in-"-fn-n-i1 

den:-ed because no conLiact was rn Place nhen Lhe FCC Forn
4?l Certifi-caii.on was--irf"O. 

-iour origrnal contracL drd noL cbntar-n a set--price or
deirne the sDecr-frc i.i"ii"". The qu6Les provrded in suPporL of Lhese ERNS $ere no!
dated after the FCc Forn 471 posLnark daLe.

\,'

't-t

B i u e d En L r ry -:H:?'$f"i?iltl'3'.TlrT#33F3o, o, r u
BEN. t272r2

Fundi"ng Year: 2009

Connen! on RAL correctlons: The appfrcan! drd noL subnrl any RAL correcLlons
Forn 471 Applicatron Number: 582814

Fundrng Rcquesi Nunber: 1865285
Pundr.ng SLaLus r Not Funded
Category of Service: InLernaI Connections
Form 470 Applrcatlon Number r 977960000555646
SPIN:143017811
Servrce Provrder Nane: ConpuLer Software Innovatrons, Inc.
ConLract Nunber : FCSD2-Fyz006-0018
Billi.no AccounL Nunber: NA
MuILrpIe Brlling AccounL Nunbers: N
serv]'ae start Date : 07 /ol 12009
service End Date; N/A
contract Award Date': 02 / 09 /2006contract ExDrraLron Date : 09/30/2010
shared worklheeL Nunber : 110932b
Nunber of MonLhs Recurring serv.t ce Provtded in Fundrng yeaY: 12
Annual Pre-drscount Anount for Eligrble Recurring Charges , S ' 00
AnnuaI Pre-discount Anount for Eligrble Non-recuiring eharges : S65,000.00
Pre-discount Amount : 955, 000. 00

FCDL DaLe: lO l29l20l2
vJave Nunber: 95M
ilii iii.wl6rJ6are for Delivery and InsLallatlon for Non-Recurri.nq services z 09/30/?013

FCDL/SchooIs and Libraries Divl.slon/USAC

000 01

Page 5 of 6 lo /29 /20t2



FUNDINC CO]4I.IITMENT REPORT
Bj-tled EntrLy Naare ' FLORENCE couNTY ScHooL DIsT 2

BEN t L27?12
Funding lear r 2009

RAL coffecL.rons . aConncn! on RAL correciions I The

Ll'brar j.es Divrs ion/USAc

nncn! on RAL correciions I The applrcanL drd noL submit any
Forn 471 Application Nunber: 682814

Funduq Requelt Number: 1866330
9undr,nq status : NoL Eunded
CaLeqoiv of Servrce: Internal Connectrons
Forn-+70 Applicatron Nuuber : 977950000556546
SPIN : 143017811
Service Provider Nane: CompuLer SofLware Innovatlons,
conLract Nunber: FCSD2- 8y2006- 0018

Inc.

Blllinq AccounL Nunber: NA
Multi.Dle BiUinq AccounL Nunbers ' N

Servite Start Dtte | 07/0712009
servrce End DaLe r N/A
Contracl Award Date: 02l09 /2006
contracL ExpiraLron Date: 09/ 30 / 2010
shared tiork;heet l{unber : 1109328
xiinl"i 6i-rl.i'riirJ necurrinq servrce Provr.ded in Fund:ng Yeari l2
ennual Pre-drscounL Arnount for E]lgrble Recurring charges : $ ' 0u

iiiiiir"r i,ii-ai"counL Anounr i;; Eiidibi. Non-recuirins clharges: $5,000 .00
Pre-discount Aoount : 95,000.00
bi""ouni p..C""tage Appioved by the usAc: 802-rlniind -coimttment. Detisron: S0 .00 - Brddurg vroraL:on
i.ilfiil|;;;;;fi;;;oiiiii6ii niptination, tthf ' rhe shared dr'scount was reduced Lo a

i!i,;""i'l'r,Ii*i"-,iiE'&-;;iia;i;'6i-i'[i'a-b"ili dita. .'.'.,<><> DRI: rhe FRN is den]'ed
e;;-ir;-;.;i;iitivi uiooi.s vii,riiion.' Thi scope-or vour oriqinal conLract
FcsDZ-FyZOO6-0ora cnangei in'Fi-tqdtl SpJ|]ic'arrv, ihe wrreless and s$itching
services requested rn pn1 ig'6g2ils-;-ind thL procurvetervice _re_q-ue-sted rn FRN 1856330

;$;^;;i ;;I;;".';;";;d iiiiaii-ifr. -,j,i-sinii cbntract FcsD2 - Fy2o06- 0o 18 . Prosran rules
l:ii,i['#li'x ;;;-iid Fijii'+iii-ui-p6;f;a i; aha usAc webs*e for at leasL 28 davs
Drror to reneqorlaLrng o. 

'it iirit"s ittl-iJ.ri oi lhe contract. Posttng-a new Fcc Forn
[i6;"i;"'il;:iiiiirifalir:"';;;;;".;"t.;;-a;siie ro chanqe Lhe terns of your conLract
;# ;ii;;..; ii"p1r-iJ"tr.ll 6iaauii-r[rl i,pportunrLy Lo oarricioatc rn the 28-dav
conDetrtrve brdalrnq pro"eiil- -ii"ii -yoii 

rar'lca io poil a suir{-rr-rs tcar-20-09 Eqg-l?:" I
;;61-; rti"-JJJin-i""s , ttrij rnn- uust be denied. <;<><><><> DR2: Thc FRI{ r.8 alcnred
#;"G: il';;r;;;;i,"i iii-priii ;[; ;htidc Forn 4?l certificationgas f il-ed. Your

orrornal contracL did not-cbnrarn a se! price or.deiine Lhe sDecrfic services. The

;;;E;'i?;;'fi;;;-;;#;;;;i ;6;"; inns'w"u not daLed arter Lhe Fcc Forn 471

po6Lnark datc .

FCDL Date: 10129 /2012
tiave Nunber : 95u
Last Alloriable Date for Dehvery and Installation for Non-Recurring scrvj'ces t 09 /30 /20L3

FCDL/SchooIs and

00001
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USAC
I n !rr\.rl 5(]lvir c \r rr r'r.lr.rl \e f rnlur).,

Feb(uary 21,2012

Oliver T Frail
FLORENCE COUNTY SCHOOL DIST 2
(828) 885-2832
Application Numbe(s): 68281 4
Funding Request Number(s): 1866285, 1866330

Response Due Date: Fefiuary 28,2012

WehavecompletedourreviewofFundingYear(FY)2009FccFolm471#682814'FRN
1g662g5 and FRN 1g66330, and determined that the contract renegotiation associated with these

FRNs was in violation of the program rules.

. Your original contract FcSD2.FY20o6.oo1B was signed February 9, 2006 for a period.of

to* yu"i, ln Fy2009, the scope of your originai contract changed. Specifically, the

wireless and switching services requeited in FRN 1866285; and the procurve servic€

i"qr".t"a in FRN 18616330 were not being covered under the original contract FCSD2-

FY2006-0018.

. The rules of the Program require that a new FCC Form 470 be posted to the USAC

website for at least 28 days piior to renegotiating or changing the terms.of .the. 
contract'

Foiting " 
new FCC form CiO makes polential bidders aware of your desire to change

the terms of your contract and allows all potential bidders the opportunity to participate in

in" ii-O"V competitive bidding pto"""t 9lf tql-ftll"d to post a FY2009 FCC Form

izoiot tt 6"e s"n ices, FRN 186b285 and FRN 1866330 must be denied'

lftheFRN(S)shouldnotbedeniedandyouhavealternativeinformationtosupportyourposition,
please provide the supporting documentation Please keep in mind that your supporting

documentation should be the documentation or data used to prepare your FCc Form 
-471

application. Please note that such documentation must be dated on or before the close of the

rcc rorm 471 filing window in order for USAC to consider it. For additional contract guidance,

please refer to ine usnc website at: http://www.usac.oro/sl/apolicants/step04/contract-

ouidance.asox.

Should you wish to cancet your FCC Fo(m 471 application(s), or anv of vour individual funding

requests, please ctearly indicate in-youri""pon"" ihat it is ybur intention to cancel an application

;;"-;;; ;;;;""t(s)' tnctuoe iri anv 
-"5nt"tt"tion 

request the FCC Form 471 application

numbet(s) and/or funding t"qr"-.t n'''i'6"ttii, ino me complete name' title and signature of the

authorized individual.

Thank you for your cooperation and continued support of the Universal Service Program'

Clara Peterson
Prooram ComPliance
USAC, Schoois and Libraries Division

Ph: 973-581-5146
Fax: 973-599€552
cpeters@sl. universalservice orq



Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl

I certify that I am authorized to make the representations set forth in the
responses to the Special Compliance Review inquiry on behalf of Florence
County School District 2, the entity represented on and responding to the
Special Compliance Review inquiry, and am the most knowledgeable person with

regard to the information set forth therein. I certify that the responses and

supporting documentation to the Special Compliance Review inquiry are true and

coiiect tolhe best of my knowledge, information and belief. I acknowledge that

FCC rules provide that persons who have been convicted of criminal violations or

held civilly iiable for certain acts arising from their participation in the schools and

libraries jupport mechanism are subiect to suspension and debarment from the

program. l.acknowledge that false statements can be punished by fine or

iorf6iture under the Communications Act, 47 U.S.C. SS 502' 503(b)' or fine or

imprisonment underTitle 18 of the United States Code, 18 U.S'C' S 1001 and

civil violations of the False Claims Act.

I declare under penalty of perjury that the foregoing is true and correct. Executed

on _ day of 20'12 al lcityl'
_[state].



Page 1 of4

Subject: RE: Florence CSD2 denial letter for FY2009 Form 471 #682814

Attachments: FLO2 FY2006 FCSD2-FY20O6-OO1B SlGNED.pdf; FLO2 FY2006 Addendum one Net

supportnrpFcSD2.2o06-00101.12.2006.pdJ;FLo2FY2006NetsupportRFPFcsD2-
2006-001 12.21.2005.Pdl;FY2009 FLO2 FCS02-2006-001 B Extension SIGNED

01.07.2009.Pdf

Ms. Peterson,

Theapplicant'sresponsetoyourletterofFebruary2I,2ot2follows:

WefirstbecameawareinJuly2olothatUsAc-sLDwasconductinga
,p."i"i ,."i"w of the CSI coniracts that are in place with this ap.plicant.

de atso are aware that USAC-SLD has been in direct correspondence with
csr in this matter. Neither we, nor the applicant are privy to what usAc-

iiO 
"na 

CSI have discussed. W. at., however, the agent of the applicant'

ina *" attest to the accuracy of the information provided herein and

attached.

Attachedtothisemaitpleasefindfour.PDFattachmentstota|ing
approximatelY 68O KB-

.YouroriginalcontractFcsD2-FY20o6-001Bwassigned.February.9,.2006fora
periodoffouryears.lnFY200g,thescopeofyouioriginalcontractchanged'
Specifically, the wireiess ana switctring serviies requestgd in FRN.18662€5: and the

Drocurve ""ri." 
,"qrlli"i'it Fn1'f re6OS30 were not being covered under the original

contract FCSD2-FY2006-001 B'
please carefuily ,.ui.* ilr. i"ntract (attached). At rtem 4_on page2 oc 7

you will please not.-ift"i itre originai term of the contract ran, not for 4

i"".i, uritthrough s.pi.rnutt sd, zoog'. You will also find attached an

"rrnuit 
amendment to extend the contract for FY2OO9'

Pleasealsonotethat(onpageone)thec-ontractspecifica|lyincludes,by
reference, the langua*ge ;i"nrp * rcsoz-zoo6-oo1 (attached). Please

also note (as explainid in previous correspondence) that the contract

includes categories "i ""t"i"L 
and per item pricing but. does not include

quantities and therefore does not have a "iace value"' nor commit the

District to any revel oiactivitr" lttttough the pricing is-fixed as a result of

the E-Rate compliant bid, the items and quantities @nd dollars) requested

would be expected to change from -year to year as !!e- -needs 
of the

District changed. lt io iime-auring the term ;f the FY2oo6 contract did

From: Tom T. Traywick

Sent: Tuesday, February 28,2012 10:59 AM

To: Peterson, Clara

t214l2012



Page 2 of 4

the scope of the contract change.

Please note that RFP FCSD2-2OO6-OO1 makes clear that the District seeks
contracts that provide a basis for pricing future projects and services for
the life of the contract; and states further, in Item VIII. Scope of Support
Requested, that the scope includes Basic Maintenance, cabling'
network hardware parts, components, network software, and
installation. Both of the resulting contracts also make clear these
points. It is clear that "..network hardware part' components'." would
include servers and UpS's in addition to routers, switches, WLAN access
points, video controllers' etc.

specifically, the wireless and switching equipment (network components)
and ttte "piocurve service" (HP Procurve Switches, network components)
were antitipated in the scope of the RFP and the scope of the contract. At
no time during the term of the FY2OO5 contract did the scope of the
contract change.

.TherulesoftheProgramrequirethatanewFCCForm4T0bepostedtotheUSAC
website for at least 28 dals prior io renegotiating or changing the terms. of.the contract'

F".ting i""r FCC Form +ZCi mafes potential bidders aware of your desire.to change the

bir. it Vou..ontract and allows all poiential bidders the opportunity to participate in the 28-

OiV 
"or6"titiu" 

bidding process. Since you failed to post a FY2009 FCC Form 470 for these

services, fRN 1866285 and FRN 1866330 must be denied'

No FY2OO9 Form 47O was necessary under the rules of the program. The

FY2OO9 FRNs in question were legitimately filed referencing_the multi
y""i-iontr""t FC'SD2-2OO6-OO1B. please note that Fcc Form 47O

No97795oo00566646(theestablishingForm4Tolorthecontract)is
p""i"O toi fnt..n.l Connections and for Basic Maintenance of Internal
bonnectionsi and specifically states a desire to seek a multi year contract

"nJl"r " 
contract ieaturing'voluntary extensions; and states that an RFP

is available.

Please note that RFP FCSD2-2OO6-OO1 states' in Item V oJt-qlge 4 that
.,theDistricthaspostedFccForm47oNumber977960000566645...in

"""J"""tio, 
*ith this iFp"and, in rtem vrrr.G at the bottom of page 1o of

i;;'th;iiha oirtri"t "reserves the right to negotiate a multi-year contract
tttit f."tut"s an option for voluntary extensions"'

please note that RFP FCSD2-2006-oo1 makes clear that the District seeks

"onii""t" 
that provide iO""it for pricing future proiects and services for

the life of the contract; ana states furthir, in Item vlu. scope of support

i"qu"it"a, ilr"t ilre 
-' icope includes Basic Maintenance, cabling,

network hardware 
- p"ttt, components, network software' and

installation. goth of the resulting contracts also make clear these

pl-l"ti. fi is clear tnit 
-"..network 

frardware part, 9omponents.." would

in"iuJ" servers and ups's in addition to routers, switches, WLAN access

points, video controllers' etc'

t21412012
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Please also note that (on page one) the contract specifically includes, by
referencel the language of both RFP # FCSD2-zOO5-OO1 and "the
CSI proposal offered in response to RFP FCSD2-2OO6-OO1" (attached). As
we have stressed previously, the contract is an indefinite delivery
contract (IDC) which behaves like a Master Contract.

Application documentation (quotes and Items 21) for applications based
on a multi year time and materials IDC are developed after the execution
of the contract. Quotes and Items 21 are not addenda to, or part of' the
contracU and they could change each year as the projects being
requested under the terms of the contract change. That the applicant did
noi apply for servers and UPS'5 or Wireless LAN in the first year of the
contrict is not an indication that servers and UPS's or Wireless LAN are
not part of the scope of the contract, but simply that the applic-ant chose
not io apply for servers and UPS'5 or Wireless LAN in that funding year.
when the a-pplicant decided, in later years, to apply for wirelass LAN, then
at was cleai-in the scope of the contract and the RFP that Wireless LAN

was included under the terms of the contract. It was then only necessary
io g"n.t"t" a vendor quote utilizing the pricing previously de,te_rmined in
the-Fy2OO6 bid, and dotumented in the contract # FCSD2-2006-001B.

We stand ready as always to provide further clarification if needed'

Thank you for your assistance in this important matter'

Tom Traywick
Sr. Compliance Analyst
Service Associates, Inc.

DISCLAIMER: This message (including any attachments) contains confidential information intended for a

ipecific individual and purpose, and is protictei by law _lf 
you are not lhe intended recipient. you should delete

this message. Any disctosure, .opyin!, or oi"trioriion of this message, or the taking of any action based on it. is

strictly prohibited. Thank You.

services comPanY serving

applicants exclusivelY.

Froms Peterson, Clara [mailto:CIaTa.PETERSON@sl'universalservice'or9]
Sent: Tuesday, February 21, 2012 5:19 PM

To: flo2
Subject: Florence CSD2 denial letter for FY2009 Form 47L #682814

Importance: High

Please see attached.

Thanks,
Clara Pqterson
Associate Manager, Special compliance Review
Solix lnc l30La-ndex Plaza UJtst Parsppany NJ07054
r 973.5111 514G r1 973 5S9 6552

clara.pgtql3on@sl univslsalsgrvico'otg

t214l20t2
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6',rffily l66xp: The infoilrati'. in lh6 .'na7 N any atwhments th''6tr,o E it ffi tor aE nan,66
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ta4l20l2



Florence County School District Two

Network Technical Sen'ices Agreerrent
Contncl Numben FCSDlFY2lXl6ll0 lB

csltcchnff#t'So'"o"o*
156l tiGt Main Stncl o Easlcy, Sortlh Catolim-29640 o Pllonc: t64855-39m o Fac t64855'1429

wt Novelt" cttrP( ffi' G coMuto



CSI Tcchnolon Resoarces, Ine Pape I of 7 Couna Na FCS,D2-FY20M40LB

Nctwork Technicel Scnviccr Agreencnt

ltis Network Tcchnical Services Agreement ("Agreemcnt'') between CSI Tecbnology
Resources. Inc., with principal offices at 166l East Main Srect, Easley, South Carolina 29640
(hereinaftcr refened to as "CSL Inc.') and Florencc County School District Two with principal
offic€s at 2l2l South Pamplico Highway, Pamplico, South Carolina 29583 (hereinafter rcfened
to as the "District") specifically includes and is subjecl to the following documents:

l. Florence County School District Two RFP# FCSD2-2006-001
2. 'Ihe CSI, Inc. Proposal of Services offered in response to RFF# FCSD2-2006-001

and therein outline the terms and conditions for E-Ratc Eligible N€{wo* Maintenance Services

for the pcriod from the date of execution by thc District lhrough SePtember 30, 2009 with
voluotary one year extensions for two additional ycan.

Any E-Rate ineligiblc computer and netwott support scrviccs requested by the District will be

provided separatcly by CSI, lnc. under the terms of the S. C. State Contsact for Temporary IT

Personncl, or other agteement.

l. Gencral Contrrct Covcrrgc.
a) This Ageernent apptiesto alt of ttr E.Rate eligibte sites and items locaed in the Distict' 

and ani E-nate etigibte components and/or scrviccs acquircd and/or implcrnented by ttre

Disnict duing thc Term of this Agreement
b) This Agrecrnent is a time and matedals conlract for non-rccuning sewices qtd lt *t

contintent upon Tbe Disrict receiving an gp'Ayed Furding Conmitnent Decision

tBtter-ftom ihc Schools srd Libraries Divigion ("SLDJ of t5e tJniversal Sewice

Administrative company (.USAC). 1lre Disuict may requesr csl, Inc. t.o beuin- york
prior ro notification tty tirc SLD or o bcgin work after notification by the S!D' S- -'elTHEn 

CnSE, rtd DFTRICT rS RESPONSIBLE (SUBJECT TO THE LANGUAGE

ot|sEcTIoN5.F)ANDsEcTloN5.G)oF.l.HtsAGREEMENDFoRl00o/ooTTHE
PzuCE OF At,I, PRODUCTS PROVIDED, AND ALL WORK PERfORMED' BY CSL

Inc. RESULTING FROM THIS AGREEMENT. The District is also rcsponsible for

ensuring the accuracy of all information senl to lhe SLD'

2. Scrricc Rsponsibitilies of csl,Inc. CSI, Inc. shall provide the District with E Rate- 
cligible instaltarion and configuration of networked systems expansion and/or upgrade. 

-
pJ.ie"r" 

"ooristiog 
of eligible-networt compgnelrs ircluding wire tine and-wirel".r. L$l

inrlrt","t 
"", 

Tti serviJes pmvided will include provision of necassuy UTP ant qll!-
moac fib,' optlc cabling necessary to rupport opeiation of the Disriot's networks within

if," e".1. 
"f 

i" nisrlcti f'ecnmioW Pian All of l!: materials and services providod to

Thebistrict undcr the terms of this Agreemenr ue billable if autSorized by lte Disrio'

During the term of this agremen! csl, lnc. will peform these suPport s€n ic€s for thc

n"*oifua ryrt"* at 11[ District as req'ctred by The District" in accordance with tlrc

following:



CSI T*hnolow Resources. Inc Pase 2 of 7 Contmct No. FCSUL-FY200ffi018

a) Upon award and initiation of this contact to CSI. Inc. 0r CSI, Inc. projcct manager
responsible for providing these servic€s will m€et witb the Distict to plan a bascline
sewice schedule.

b) CSI, Inc. AND THE DISIRICI ARE MUTUALLY RESPONSIBLE FOR
ASCERTAINTNC THATTHE DISTRICT wlLL FILE AN FCC FORM486 PRIORTO
120 DAYS AFTER INITIAL DELM'RY. BY CSt, Inc., OF SERVICES TIIAT ARE
DEPENDEN'I UPON RECEIPT OF SLD COMMITTED F-RATE DISCOUNTS.

3. Rcponsibilities of District.

a. District shall provide CSI, Inc. a list ofemployees authorized to call CSI' Inc' to rcqucst

services. The list is not to exc€ed thtee employees per District.

b. District is responsible for paying invoices in a timely manner. CSI, Inc. resewes the right

to cancel or slspend this service agreement if DisEict becomes dclinquent or defaults in
payment of debi or open accormts receivable hcld by CSl, lnc., or any of its mcmbcrs,

agents, or affiliates.
.. TiTP OTSTRTCT AND CSI, INO. ARE MU'IUALLY RESPONSIBLE FOR

ASCERTAININGTHATTHEDIsTzucTWILLFILEANFccFoRM436PRIoRTo
I20DAYSAFTERINTTIALDELIVERY'BYCSI,lnc',OFSERVICESTIIATARE
DF,PENDENT TJPON RECETPT OF SLD COMMITTED BRATE DISCOI'JNTS'

d. It is the respomibility of District to ensul€ that atl of ils files and &ta alc adequalely

mainoined, duplicared and documented. csl, tnc. will not be rcsPonsible for Disrict's

failuretodoso.CSl'lnc.willassistDistrict'spersonnelinperformingbaclupgand
,".tor", 

^ 
o p"tt of this contract; however the Disrict shall be responsible for the

security and storage ofatl backup mcdia

e. CSt, lnc. shall noibe liable for delay in fumishing or failure to fumish services if such

delay or failure is caused by an act of Go4 suike, govemmenol action' or any cause

bcyond the reasonable control of CSI' lnc'

4. Term. 'l'his Agreement shall become effective upon execution by the District' andcontinue" 
tbrougfLiepieirUe, lO. ZOOq with voluntary exrcnsions for two additional years unless

t"rmiLtea$ eitrre, party-l during the term of this Agrecment, it becomes appropriate to

consider(t)ancxtc*ionoftt''tt*oftheAgreement'(2)areoewaloftheAg€ement,or
-V otfr"i.ir*g" o, amendtnent to the Agreemlnq an Addendum to the Agrcement may be

executed by agreement and acceptancc of both parties hercto'

5. Price snd PrYmeut-' 
.i-irr. oiiui., will pay csl, Inc. an hourly fce for services provided when_requestcd and
-' 

uort orl""a fV fie District. For services provided by t'cvcl 3 personnel (Systems 
.

fndn*rl, ttt tt *ill be a charge of $90Jr0 per hour.or $720'00 per day' For services

pi"iiJJiy r"".1 2 personnei(Netl'or* Analys)' rhere will be an hourly charge of "'
$85.00.Forsewi..'p'o',io"ouyt,u.tlpersonnet(computerTechnician),therewillbe
- rro*ry .rru.g, orsai.oo. For tanel to and from thc District for all level engineers, the

District will be charged '/u thc typical hourly labor rate'

b) eli networt hardwaiei"*p""..'"", p* and network software n€cessary to maintain lhe

Disrricr,s netwqrk *rr,i" irr".-oo"n"rioals of ttre Districr's r€chnolos/ plan provided by

,rr.rrr.rnrrnr'{0' r'rs'rRrcl tNnlrAls ry-
,^..)46."06 D^ff"^lqloL
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CISI. Inc. will bc priced ftom South Carolina State Contracl wh€rc applicable, or at CSI,
lnc.'s cost plus EVo plus shipping (if any) and retail sales tax.

c) All cabling maintenance adds. moves and changes requested by the Disria will be
providod at the pricing povided in the CSI. Inc. Pmposal of Serviccs offcrcd in rcsponsc
to RFP# FCSD2-2006-00 l.

d) CSI, lnc. will invoice '[he Disrict monthly, or more ftcquently at the pleasure of dre
parties, and the invoices will be discounted by the amount ofthe funded E-rate discount.

Thc invoices will itcmizc the hours billed per person. 'Ihe invoices will be accompanied

by backup documentation as rcquircd by thc District.
e) The District will pay all properly submitled iDvoic.s within 30 days of dre invoice date.

0 Immediatety upon invoicing the Dishict CSL Inc. will invoice USAC-SLD by thc filing
of t'orm(s) 474 Service Provider Invoice.

Scrvicc Hours. CSI, Inc. sewiccs are available from 8;30am until 5:00pm Monday through

Friday exccpt lhe following holidays: Ncw Years Day, Good Friday' Mcmorial Day'

Independenic Day, Labor t1,an Thanksgiving Day, Day after Thanksgiving, Chrisuras Day-

Aftei hours support is available from 5:00pm to 8:30am Monday thmugh Friday at standard

rales per hour. Weckcnd suppoa is available from 5:00pm on Friday until 8:30am on

Monday at standard mles Per hour.

scrvicc Rcsponse Time. csl, Inc. witl dcvclop a mutually agreed upon schedule upon

commencerneot of contract aaivities. csl, Irrc will mate every effort o provide onsite

services within 4 Business houn affer receiving a call for services that arc not scheduled.

7.

8. Limitation of Liability rnd W8rttnty.
a. CSI, Inc. warrants ihaf it has special expertise in the desigr. configurarioq installatiotl"

maintenance and managementof networked information systems and that it will pedorm

the work hereby undertakca with is best efforts, in accordance with custonrary and

l"nJty ur""pt"d professiorul *andards and practices, and in compliance with all

ippticalte federal. sare and local laws' regularion$ ard orders'

b. idl tnc. oisclaims all other warantics (including all implied warranries of
merchanability and fitness for a particular purpocc')

c. tn m evenr shall CSI, Inc. be tiable for any-damages resulting from loss of &ra' loss of

o'"n",bs'ofuseofp'oductsorcquipment,orforanyincidentalotconscquential
damages, even if aaviicd of the possibility of such damag€s. 

. 
District's right oo, 

lP.n-.-t, _,

damales'caused by cSl, Inc. Faulr or negligence shall be limited to tnoDeys actuauy pald

Uy Ui"rri"t fot r"*ices involved. This limietion of CSI, lnc, liability strall apply

rlgadless of the form of action, whether in contact or tiort including negligencc. Any

aciion againsr csl. Inc. must be brougbt withitr 12 (twelve) months after rhe alleged act

or omissiotr giving rise to damages'

9. Generel-' 
"--gitr", 

purty may cancel thc Agreement at 8ny tim!, effective lhirty (30) days from-the

date of thc wrinen noticc givei by eirher party advising of encellation. cancellation

,n V i. J* ro 
" 

freactr oittris ngeemeni or for any reason necessary, but will not ake

.rii.t *,ir rrrir,v <30) days from-wriuen norificarion. The Districr agrces to pay all sums

,arr*a.rn r^"xrI'
onrc.&-2I:DL

DtSTRlCt. rN'.llAt -s ula$?
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owcd through thc dalc of termination and CS! tnc. agrees to fumish all service through
the date of termination. All other provisions of the Agement not in conllict with this
provision shall rcmain in firll forcc and effecr

b. The terms and conditions oflhis Agreement prevail ovcr the terms and conditions ofany
order submittcd by District for Services rurder this Agrecment.

c. The interprcurion of the terms and provisions of this Ageernent shall be govemed by the
laws ofthe State of South Carolina

10. Disputcs md Rcsoluilon. This Agreemcnt will be govemed construed and enforced in
accordancc with the laws of thc Starc of South Carolina, without recowse to the mnflicls of
laws provisions thereof. All disputes that may arisc betwecn thc partics hereunder out ofor
in any matter relating to this Agreem€d or the breach thereof, shall be zubmired to ad
settled by binding arbiration. Such arbimrion sball be conductcd in accordance with the

rules of the American Arbiradon Associuion Any arbitration proceeding shall take place in
Richland County, South Carolina, withour regard to South Carolina's conllict of laws rules.

I l. Noticcs. All noticcs. invoices and other communicarions required or permitted under ftis
Agreement shall bc in writing and sball be decmed to have been given only if and whe_n: (l).
persoMlly delivcred (including by means oFa messenger servicc), or (2) delivered by unitcd
-states 

mail (regisrcred or certified) rctrm receil requesterl or (3) wlrcn delivacd (and

r€ccipred for) by an ovcrnight delivery service.

Each such notice shall be scnt to the respective party at its rcgUlar busincss addrcss as

follows:

As to the District:
Florencc County Scbool District Two
Attn: Charles HYman
2l2l South PamPlico HighwaY
Pamplico, South Camlina 29583

A.s to CSL lnc.:
CSI 'technology Resources' lnc.
Atln: Tom Clinton
166l East Main Street

Easley. SC 29640

crir.rNc.rNlnALs f.L DrsTRtcT lNn l'tAl.s 7\cf+

rr^r|. ?06 -ilp D^rF. Lrllo6



CSI Technolosr Reeurces. Inc Pape 5 of 7 Contaa No.ECS'D2-Il1200ffi018

12. Sartuo of Pirtier. CSl, Inc. is an independent contraclor and not an employee, agent, or
partncr of or a joint vcnture with The Disnict. All employees, servants or agents of CSI, Inc.
Ftain thc stanrs ofCSI, Inc. as an independcnt contastor and not aa employec, agcnt or
partner of or a joint vcnlure wilh the District.

13. Subcontrrctlng or Asrigument. CSl, Inc. will not subconfrct ol assign the work
undcrtaken or any of is obligations or rights undo this agreement without The District's
prior witt€n cons€nt,

14. Contidenthtity. CSI, Inc. acknowledges and agrccs that all information (whether verbal or

written) about the Disrict and the District's business disclosed to CSI, Inc. by the Distict or

learned by CSI, Inc. during the performance of the work hercunder is "Confidential

Informarion-" such confidential Information is the Disuict's sole property and this

Agreement does not give cSl" Inc. title or any righls to or any interest i9 the sale. csl'-lnc.

ag-rces that it wilt disclose the Confidential Information only to those of its employees who

hive a necd to know il for purposes ofperforming this {g:eement and who have agreed to

hold it in confidence as provided herein; will take such stepa as ar€ neoessary !o prcvent any

unauthorized diselosurc ofthc Confidcntial Information; will not pmduce, sell, offer for sale

or otherwise commercially exploit or make any usc whatoever ofthe confidential

lnformation (exccpt to perform this Agreement) without the District's prior writlcn colsent;

*O *iif p.itpfy'dcliver rhe Confideillat tnformation and atl copies thereof to the District at

any time'upon ae Districf s written request. The for€going confidentiality obligations do not

exiend to any information which was known !o csl, lnc. and in its possession prior to

*.."r.in! ,"ort hercunder (as evidenced by cSI, lnc. s prior written records); is proven to

have bccn iithe public domain at the time ofdisclos,re by The Disric! is proven to have

t n ,igt tn v oituined hercaffer ftom a third pafty which had no obligarion of

*nnaJnti4d o thc Distriot widr rcspcct thereto; or is t€qnircd to be produced. !Y .
g"""r*"irr ro*s or regulations or j udicial orders, provided tbat csl, lnc. notifies the . _

ijirrri"r p*rptty in wrii-ng that s'ch producdon hasbeen req'ested and takes all reasonable

rt pt to p.t""t -y information produccd from publie disclosure'

15. Contects. The Disrricfs Contacting Ofticer tbr rhis rrork wilt bc Chades HymarL Assi$anr'- 
iop"rio*o*t Insruction and Techiology, and rhe CS-I,Inc. Contracring officer will bc

faruin Oswald, Opcrations Manager. These persons will be respomible for all

communications. decisions and approvals in connection with lhe work'

16.Insurance.Duringthetermofthisagreemeot,Cstlnc.willrnEintair\atisownexpens€'
the following insurance coverage, as &idenced uy insurancc certificatcs provided to The 

.

District on rcquast, ,t"*o.y ,"irto,s compensaion and employer's liability; comprehensive

o€ncral oublic liabiliu in thc amount of$l million bodily injury/property damagc psr

;.;;;; ;J;;motive tiabilitv in tbe amorlnt of $l million bodilv injurvipmpertv

damage per occurrenc€.

DrsrRrL'r' rNrrnAls r&!+-n.*,^nrn r/'0'
on'r. Efitfu oan-*113f oc
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17. Force Mejcure. CSI, lnc. will not bc liable for any dclays in performance hcreunder duc to
evenb bcyond its teasonable control (including, without limiration, acts ofGo4 fire, floo{
acts of war, acts of sovereign gov€mments, ard labr disputcs) provided that it givcs prompt

notice ofthe naturc and extent ofthe dclay to tlre Distri6 and furthcr provided, that ifsuch
event continues for a period of more than frvc (5) days, the Distict may temrinate this

Agrcement upon wittcn mtice to CSl, Inc., wilhortr fifrher obligation to CSI' Inc'

hcreunder.

I 8. Termlnrtion. tf either party breachcs any warranty herernder or any provision of this

Agrcemenl the other party may tenninale this AgFcment upon written notice, without

fiirther obligaion heriunder. and./or may pu$ue any reuredies available to it heN€uoder or at

law or equity.

19, Entire AgreemGDt, Amendme ts. This Agreunenl and all documents referrcd to or

i*"rpoJ.O tr.rcin by reference including any Amendments and/or Ad&nda contain all the

.gr*l"ait ,, *"r"-ties. undersardings, cotrditioos, co"enants, and represenations made

bltween the Districr and CSl, Inc., reiated !o the subject mattet of this Agp6meag and

supersedesanyprioraSreementsbetweenthemcomemingthemattgrscov€rcd.Inthccvent
of a conflict beween this Agrcement and ury District purchase order or any other document

oi ro* oitrte prrries, this Agreement will supcrse& and govem. This Agreement may not

be a-ctd"d oimodified exJpr by a wrinen arnendmcnt execured by botb parties'

20. Waivcr. The failure ofeither party at any time to exercise any of its righrs under the
-' 

,4gr;"ni *iit not Uc deemea to bc a wiiver of such righls and will not in any way prevent

suliparq from subsequcntly asserting or exercising such righs or any olhcr riShts

hercunder.

2l'Scr,cnbility.IfanyprovisionoftheAgrcementisorbecornesinvali4inwholeorpafl'- 
*a"i *i ,,i,pricabieiaw or regulation,ir witt be deemed sricken and rlre rest of the

Agrcement witt rcmain in full force and effecl

22,P'rrtld-.ThisAgreementisbindingonlheDistictandcsl'Inc.andtheirrespcctivc--' 
Arotoo. omcei, c^ploy.ct, rgt;s' successors aod any duly autborized assigns'

Dls'lrtcl lNlrn^ts 1&s'1,
a*r^a.rnn'tntr,{'0 -

,r^rrr*lLib D^rD !l'll Ot
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Notlcc to lhe Prrtlcs

,tHE 
TF]RMS AND CONDITIONS OF TI{IS ACREEMENT ARE STATED ON THE

PREVIOUS PAGES AND IN THE FOLLOWINC APPENDICES. BY SIGNING THIS
ACREEMFNT, YOU ACKNOWLEDGE'THAT YOU HAVE READ, I.JNDERSTAND, A}ID
AGREE TO BE BOT'ND BY ITS TERMS AND CONDITIONS. FURTHE& YOU A6REE
'NIAT'I'HIS IS THE COMPLETE SI'ATEMENT OT THE ACREEMENT BETWEEN YOU
AND CSI, Irr. WHICH SLJPERSEDES ALL OTHERS, ORAL OR WRITTEN, RELATING
TO TIS SUBJEC'| MATTER OF 1TIIS ACREEMENT.

CSI Tcchnology Resources, Inc Florcnce Coung School Disrict Two

Siened:'\A€ih-.P^ tb/Fi^

DAte: d./CVDA

/o
(:st. rNc. rNrl't^Lcz___j:- DsTRrcrrNTrnlrs 'rY/'il{-

,n*&46& DAru tlqD-6
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Florcnce CountY S:chool Di$rict Z

)-8-o I

AMENDMENT TO CONT$.ACT NTJMBER 8CSI2OO64OIB
Jrnurry ?,201D

"Net{Drt Tpchnical Stwicca Agrecrncut"

WEEREAS thc Flolcnoc County Scbool Disrict Tno @crcatcr "Disnict" and CSI

iffiil;-R";;"*;i* O*ilr"r;CSO, n".gnt3i ro 
" 

"ttetwork Technicnl Servicca

Aqecmcnt" (herpdtct "nec.teoCi wlictr prc"lies for a Tcrra conristirg ofthc pcriod
'eli."ty 

i, zboo tLugh and unril Sepombcc 30' 2009' and

1. WIIERI,AS thc Agli:eqcrr 3Et€s "This Agrocnreat shalt bocomc eficctive upm
' ;;;t ,t" oldtt, *d ;t'do"c tuJogh Stpt'"tbet 30' 2009 wrth voluntrv

ili*rio* t", t"o aOairiooJ icrs 
'ntesg 

tcininaica by eithd party."' ail

WIIERf,AS rhe DiDtriGt ard CSI arc both dcshous ofcxtcnding ftis igNtmcnL

No\t TflERnFoRE BE IT AGnEED trat,cficctiw&$td'y ?' 20o9,tlrcConract No.

iClpiiiOeoirB r, ,rr*,a.A6t i"g o,6rJea to inctudc thc,pcriod throueb Scptenbct

30,2010.

BE IT FIIRTSER AGREEDTM eff*ive fot q-uryTl oonl*t pcriod fiom and

iocluding November rl, zru rt-ouftr-J&"nnt"t lo, zol0, ccrtain schcdutcs ard/or e2<hibis

and/ov attacbments oro' ns;e; tuytt t*l'A *A* added ard-or removcd; ond at

#jdfiilffiJ ;fi;;i;t; biriding cornporenrs of fto Ameaded Agrccmeai

INwTlNEssWIIEREOF,bytheirhandsandscslsaPpearinglrl,ov.&cduly'arrhorizcd
;;;ffi;;itrtt pttu*li"t occurcd this ArDcotu,eor in duplicatc:

Si3nttulc

PrinNamc

Titb

Datc

JAl.l-@-2S69@!@ From: 84393191? IDrSeru lce nss oc I a tcs

P.3
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I. Introduction

The Florence county School District Two ('the District" or "FCSD2") is soliciting sealed

proposals for technical support ofthe computer networks in the District, including purchasing,

installation, configuration, cabling, and basic maintenance. This document is the Request for

Proposals ("RFP") for infrastructure, components and services related to this task'

The District consists of4 sites including the district office. The District's WAN infrastructure is

private Ethernet Fiber and Intemet Access is provided by the S.C. Division ofthe State CIO.

The District's LAN/WAN environment is predominantly Ethernet and the Network Server

platform is predominantly Novell.

District personnel perform all maintenance ofdesktop PCs.

II. Invitation

A. The District will receive sealed proposals at:

Florence County School District Two
District Office
Attn: Charles Hyman, Asst. Supt.- lnstruction and Technology

2l2l South PamPlico HighwaY

PamPlico, SC 29583

ThedeadlineforreceiptofproposalsisFridayJanuary20,2006'12:00Noon'P-roposals
will ue puuticly opened at tiratiime. proposals not physically in the possession ofthe
procurement dffilial at that time will be given no further consideration, unless approved in

advance by the District. place the following on the outside ofthe mailing/delivery package:

n"rponr"io Florence County School Disirict Two, Network Support Services' RFP #

ridni-iOOO-OOr. The Offeror must provide one signed original and three (3) copies of the

pr"dt"ljhi, t.ans that FAX or email transmission of the proposal will not be accepted'

B. The District expects to award the contract to the firm whose proposal is in the best interest of

thedistrict.Nobidmaybewithdrawnforaperiodofsixty(60)daysafterlhedatesetforthe
opening of said bid. The District reserves thl right to reject any and all bids and to waive any

requirements herein.

c. The RFP and its requirements will become binding on the contractor awarded a contract,

unless Contractor t;kes formal exception to an item or items, as directed in the section'

"Proposal Requirements."

D. From the time of receipt of this RFP until the awarding ofthe contracts, offerors are hereby

f.-f"*. en' @ process by contacting personnel at this

RFP # FCSD2-2006-001
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institution could result in the disqualification ofthe Offeror. Any questions regarding this
RFP should be directed, in writing p!p@!!, to FCSD2 Network Support RFP
(Flo22006rfp@serv iceassoc.com). Questions will be answered by issue of Addenda to the

list of Offerors registered with the District. The last day for the receipt ofquestions will be

Wednesday, January ll' 2006.

I[ Time Schedules

RFP / Form 470 Posted

Last day for questions

Opening of Proposals

Wednesday, December 2l' 2005

Wednesday, January 11, 2006

Friday January 20,2006,12:00 Noon

Noon

ry. Evaluation Criteria

Evaluation ofall proposals will be based on the following criteria, listed in order ofpriority:

A. Cost 157o
B. The Contractor's prior experience and comparability ofclient database as presented

in the resPonse. l37o
c. The contractor's qualifications, certification, and credentials as presented in the

response. 127o
Overall service offeted. l2o/o

Plan for working under the supervision ofthe FCSD2 tnformation Technology Team
D.
E.

as presented in the response. l2olo

F. Unierstanding ofthe iroject and scope of work as presented in the-response' l27o

G. Submission in accordance with proposal format described herein' 127o

H. Responses ofselected past and present clients (the District will select those references

to be contacted). 127o

V. E-Rate

The District has posted FCC Form 470 Number 977960000566646 on the USAC-SLD web site

in conjunction with this RFp, and it is the intent of the District ro submit FCc Form 471

eppfil"ti""trl t" the SLD for funding ofthese services. District funding ofthese services may

tJionOitionai upon a funding commitment by the SLD. The successful Offeror will be required

a *gi.g"r", und bill ,"pu.utJy, any costs of services that are not e-Rate eligible. The successful

Om.ior"*itt'U" required to biliin accordance with SLD guidelines using the method determined

by the District.

RFP # FCSD2-2006-001
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VI. GeneralRequirements/Information

A. This soticitation is intended to promote competition. If the language, specifications, terms

and conditions, or any combination thereof; seems to any vendor to restrict, or limit, the

requirements in the solicitation to a single source, it shall be the responsibility ofthe
intlrested vendor to notify the District in writing so as to be received Fifteen ( I 5) days prior

to the opening date. The solicitation may or may not change, but a review of such

notification will be made prior to award.

B. Any actual or prospective bidder, offeror, contractor, or subcontractor who is aggrieved in

connection wiih the solicitation ofa contract shall protest to Steve Quick, Superintendent,

2l2l South Pamplico Highway, Pamplico, sc 29583, within fifteen days of the date of
issuance ofthe Invitation For Proposals or Requests for Proposals or other solicitation

documents, whichever is applicable, or any amendment thereto, ifthe amendment is at issue.

Any actual bidder, offeror, iontractor, or iubcontractor who is aggrieved in connection_with the

intended award or award ofa contract shall protest to Steve Quick, Superintendent, 2l2l
South Pamplico Highway, Pamplico, SC 2t583, within fifteen days of the date of notification

of award posting in accoidance with Florence County School District Two Procurement Code

and Regulations.

c. The District reserves the right to reject any and all proposals, to waive any technicalities, to- 
n.joiiut" *ith offerors pri-or to awarding a contract, and. to accept the proposal which, in

Diitrict's opinion, seems most advantageous to the District'

D. This RFP does not commit the District to award any contract, to pay any costs associated
-' 

*itn propo.ul submission, or to procure or contract for the services specified herein.

E. The District shall not be responsible for payment of any add-on, addition' or optional

equipment or service that has not been authorized in writing by the District'

F. Offeror will be required to submit offeror's standard agreement with offeror's proposal for

review by District. The offeror awarded a contract will be required to amend offeror's

standard agreement to include (l) this RFP and any Addenda, (2) offeror's proposal, and (3)

uny upp.oi"d amendments and changes as binding components ofthe contract. These

documents will supersede any confliiting statement in Offeror's standard agreement' The

terms and conditions agreed io as part oithe final contract(s) will remain applicable during

*arrunty and as long ai the contrac(s) is(are) in effect between offeror and District.

G. Offeror will be liable for any damage offeror may cause to equipment and/or material owned
-' 

Uy Oirt.i.t or Offeror. The cost to ripair tuch damage will be the responsibility of the

Offeror and repair will be completed promptly'

H. The parties shall look to the RFP for resolution of conflict or ambiguity inrhe following

orderofprecedence:(a)thisRFP;(b)exhibitsandotherdocumentstobedevelopedinthe
future that shall become a part of the Agreement (c) the District-offeror Agreement (d) the

RFP # FCSD2-2006-001
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District issued purchase orders or acknowledgments; and then, (e) the Offeror response to the

RFP.

I. Upon award of a contract under this solicitation, the person, partnership, association, or

corporation to whom the award is made, must comply with the laws of South Carolina, which

require such person or entity to be authorized and/or licensed to do business in this state. By

submission ofthis signed offer, the offeror agrees to subject itselfto thejurisdiction and

process ofthe courts ofthe state ofSouth Carolina, as to all matters and disputes arising or to

arise under the contract and the performance thereof, including any questions as to the

liability oftaxes, licenses or fees levied by any government unit.

J. The general standard ofcare by which Offeror shall be measured isthe same standard

impo-sed by south carolina law on a fiduciary in a fiduciary relationship. The standard of
caie Offeror shall assume includes a duty of loyalty to act in the District's best interests with

respect to the subject matter ofthe contemplated engagement, and a duty of responsibility to

act with utmost g;od faith and diligence with respect to the obligations of Offeror under the

Agreement.

K. The Offeror will certify a "drug-free workplace" as the term is defined in Section 44-107-30

of the Code of Laws oi South iarolina, I 976, as amended, by complying with the

requirements set forth in Title 44, Chapter 107'

L. The District shall have the right to interview and to object to offeror's assignment ofspecific

individuals (including manag-ement) to perform work relating to this Agreement and to

i"tu..t ,"ptu"..ent if perso=nnel assigned by offeror to perform work relating to this

aj.."r"nt. The Distriit may reject p-ersonnel provided by the Offeror without incuning any

co-"st if such rejection is made wiihin ihe first two (2) days of the person's assignment' The

DistrictmayrejectpersonnelprovidedbytheofferoratanytimeprovidedtheDistrictpays
for the time the contract person has worked'

M. Offeror may subcontract part of its responsibilities to related companies or other entities

provided the District gives prior, writtin approval ofthe subcontractor and offeror and such

subcontractor meets the requirements ofthe District's confidentiality agreement. In the event

that offeror engages such a subcontractor, the acts and omissions ofthe subcontractor shall

be deemed to be the acts and omissions of Offeror and references in this Agreement to the

obligationsofofferorshallalsobedeemedtobereferencestosubcontractor.

N. No contract may be assigned, sublet or transferred without written approval of the District'

O. Under no circumstances and with no exception will the District act as arbitrator between the

contractor and any subcontractor.

P. Offeror shall keep District confidential lnformation secure and confidential. offeror shall not

Jir".,ry or indirectly disclose, copy, distribute or allow access to any District confidential

Information; provided however, Offeror may disclose such information to persons
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a.

R.

performing services for Offeror related to the subject matter who require access to District
Confidential Information in order to complete their responsibilities. ln such event, Offeror

shall continue to have a legal duty to protect such District Confidential Information. In

addition, Offeror may disclose District Confidential information, if so required by law.

The vendor shall hold the owner harmless from any and all damages and claims that may

arise by reason ofany negligence on the part of the vendor, his agents, or employees in the

performance of this contract, and in case ofany action brought therefore against the owner or

any of its agents or employees, the vendor shall assume full responsibility for the defense

therefore, *d upon hi; failure to do so on the proper notice, the owner reserves the right to

defend such moiion and charge all cost thereofto the vendor. The vendor shall take all

precautions necessary to protect the public against injury.

Offeror will provide the District with a written release of all liability for any liens or other

encumbrances that are legally and properly claimed against the system installation.

Furthermore, offeror agrees to indemnify the District against any losses the District may

incur as a result of such liens or encumbrances.

Offeror will, if awarded a contract, obtain, pay the premium for' and maintain in full force 
,

and effect ai least throughout the term ofthe iontract, and for such additional time as District

may deem necessary, the following insurance:

l.Workmen'sCompensation'asrequiredbyLaborLawsofthestateofSouthCarolina
2. Prope(y Damagi in the amount of not less than $ I 

'000'000
:. puUlic LiaUility in tt't" umount ofnot less than $1,000,000 for one person and

$3,000,000 for the aggregate

4. Note: prior to commenciment of work, offeror will provide the Disrrictwith 
^

certificateofinsuranceorotherproofofcompliance,acceptabletotheDistrict.-Such
certificates or other Documentaiion will be provided to the District at least 30 days

prior to any cancellation and/or change in insurance carriers or coverage'

T. Offeror will be responsible for coordinating all activities and installation work with the

District or the District's represenlative'

U. offeror will be required to enforce the District's smoking policies with respect to offeror's

labor force.

V. Offeror shall provide only technicians, support staff, representatives' coordinators' and

sup".uisor, *ho are adequately trained, skilled, and certified in their various specialties to

complete the installation of the District's system'

W'PaymentTerms:offerorwillprovideinvoicestotheDistrict,onatleastamonthlybasis.
Offuror will bill the District for the non-discounted portion of the work and will bill the SLD

for the discounted Portion.
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X. Any contract entered into by the District resulting from this solicitation shall be subject to
cancellation without damages or further obligation when funds are not appropriated or

otherwise made available to support continuation of performance in a subsequent fiscal
period or appropriated year.

Y. Any contract entered into by the District resulting from this solicitation may be terminated by

the District providing a sixty (60) day advance notice is given to the contractor'

L In the event the contract is terminated or cancelled upon request and for the

convenience ofthe District without the required sixty (60) days advance notice,

the District shall negotiate reasonable termination costs, if applicable'

2. Termination by the District for cause, default or negligence on the part ofthe

contractor shail be excluded from the foregoing termination cost provision. The

sixty(60)dayadvancenoticerequirementiswaivedandthedefaultprovisionsof
the solicitation shall aPPlY.

3. In case ofdefault, the owner reserves the right to purchase any or all items in the

openmarket'chargingcontractorwithanyexcessivecosts.Shouldsuchcharges
be assessed, no su6sequent offer ofthe defaulting contractor shall be considered

until the assessed charge has been satisfied'

z. lf any term or provision ofany contract resulting from this RFP shall be found to be illegal or

unenforceable, notwithstanding any such legality or unenforceability, the remainder ofsaid

contract shall remain in full foice ind effect, and such term or provision shall be deemed to

be deleted and severed there from.

AA. No oral statement ofany person shall modify or otherwise change, or affect the t€rms,

conditions or specifications siated in the resulting contract(s). All changes or amendments to

the contract;(s) will be in the form ofan Addendum to the contract executed by agreement

and acceptance of both Parties.

VII. Vendor'sQualifications

The following specifications are not absolute requirements but these and similar credentials

would be vieied by the District in 'a poritiue light. The vendor's ability to meet the following

,p".ifi"ution, lund / or similar specidcations) should be documented in the proposal'

A. The successful Offeror should:

I ) Have a staff of engineers and technicians that have certifications and qualifications

including, but not limited to those associated with Microsoft, Novell' Tandberg and Cisco.

2) Have a business presence in South Carolina'

3) Have an established business partnership with leading industry infrastructure hardware

manufacturers.
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4) Have the ability to provide LAN infrastructure equipment from state contracts.

B. The successful Offeror should have the following experience:

l) Substantial experience as a network systems integration company in the state ofSouth
Carolina.

2) Substantial experience supporting multiple South Carolina school districts.

3) Installation and support of multiple platforms and network operating systems within a K-

l2 environment.

4) Successful voice/data convergence installations.

5) Successful internal and external wireless installations'

6) Working with large Telco's and small regional public telephone companies, the sc state

Budget and-Control doard - Division of the State CIO (formerly known as OIR) and the SC

State Dept. of Education.

7) lnstallation and design ofstructured cabling systems in accord with current EIA/TIA

directives and standards, and in accord with all applicable codes and statutes'

8) Network systems design and project management'

9) Management of large LAN/WAN networks'

C. The successful Offeror should provide the following:

l) An automated service management system that will track the hours spent and detail the

work completed. A report musibe provided to the District on demand and at least monthly.

2) Ability to report to the District within 4 hours in an emergency situation'

3) Familiarity with the District's network configuration'

4) A toll-free supPo( number.

VIII. Scope ofSuPPort Requested

A. During the contract period, the Contractor(s) will be expected to provide any computer and

netwoik support services deemed necessary by the District's Office of Technology'

B.Supportwillinclude:BasicMaintenanceincludingaregularscheduleofpreventive
.uint.nun." for all eligible network technologies; assistance in the diagnosis, maintenance
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C.

and repair of network problems; maintenance of the district network communication file
serveri including all network operating systems, file server backups, network switches,

network routers, and network cabling. This should be proposed as a schedule of multiple

levels ofhourly fees for multiple levels oftechnical competence. This support will be

provided, ifrequested by the District, under a time and materials Basic Maintenance Services

bontract which will include an Appendix that lists by site all ofthe network components

covered by the contract. The network infrastructure in the District is similar to other SC

public scfiool Districts and, in general terms, consists ofbut is not limited to approximately

the following components:

o UTP drops

o FO pulls

. Cisco and 3Com switches and other LAN gear

o Router(s)

r Servers

o And any other eligible components added during the funding year

Supportwillalsoinclude:lnstallationofnecessarycablingadditions'bothUTPandmulti-
n.,Ji. i,Ul, opti"s installed to industry standards, codes and statutes. Pricing should be.

pr"p"r"a 
", 

i *uling price sheet. This support wilt be provided, if requested by the District,
'unde,. 

u ti.e and maieiials Network Cabling Services Cbntract that includes the cabling price

sheet proposed by the successful vendor'

Support may also include: provision for purchase ofany network hardware parts'

""lir"""",J ""0 
net*ork soft*ar" that may be required to maintain and upgrade the

Di.tri.f , n.t*orks within the goals of thebistrici's Technology Plan' 
-Pricing 

might best be

p.po*a as a cost-plus urrungirn"nt, and/or State Master Contract pricing'

lnstallation of network projects (servers, routers, switches, etc.), ifrequested by the District,

*itt ut* be included within the iuppo.t requested in this RFP. This should be proposed as a

,.t 
"Jut. 

of multiple levels ofhourly fees fbr multiple levels oftechnical competence' This

."pp"n *iif be piovided, if requested by the District, under a time and materials Network

Services Contract.
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30,2007. Thenumber of days each minth on which the District will need support, and the

i*JiJ oitrpport needed, will vary depending on the requirements of the District'

G, The District reserves the right to negotiate a multi-year contract' or a contract that features an

option for voluntary extensions, if diemed in the best interest ofthe District'
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IX. Proposal Format and Requirements

It is the intent ofthe District that the RFP Response (The Proposal) is presented in the following
format. It is the requirement ofthe District that the Offeror execute the acknowledgement

statement at the end ofthis Section IX. The Offeror may wish to consider using a cover letter to

relay any other information deemed necessary by the Offeror.

All offerors must provide at a minimum, the following information in the following order. Any
portion not included will be cause for possible elimination from the proposal process. The

information should be organized as indicated below. Any portions ofthe submitted proposal that

are to be treated by the District as proprietary and confidential information must be clearly

marked as such. Proprietary and confidential information submitted by an Offeror shall not be

subject to public disClosure; however, the Offeror must invoke this protection by so stating_in

wriiing. Tie proprietary or trade secret material submitted must be identified by some distinct

methoi such as highlighting or underlining and must indicate only the specific words, frgures, or

paragraphs that constiiute tiade secrets or proprietary information. The classification ofthe

entiri pioposal document, line item prices and/or total proposal prices as proprietary or trade

secret information is not acceptable and may result in rejection ofthe proposal as non-

responsive.

Proposals must be made in the official name of the firm or individual in which business is

conJucted (showing official business address) and must be signed in ink by a person duly

authorized to legalty bind the person, partnership, company or corporation submitting the

proposal.

One signed original and three (3) copies ofthe proposal must be provided by the Offeror'

Firm Information

o Firm Name
o Firm Address
oContactinformationfortheofficeroftheFirminchargeofthisProposal
o Contact information for proposed account manager and lead engineer'

o SPIN
o Federal Taxpayer ldentification Number

o Firm Profile

Understanding of the Project

o Provide a detailed description ofall ofthe services to be provided'

r provide a detailed description ofthe offeror's plan for delivering all ofthe

services to be Provided,
o And, a detailed description ofthe Offeror's plan for maintaining complete

communications with the District in the process.
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Contractor Qualifications

o Provide statements and documentation ofthe firm's experience in network system

integration, and in the provision of technical suppo( for complex LAN/WAN
environments.

r Provide copies ofall insurance certificates, including liability and Workman's

Compensation.
. Provide documentation ofany and all company and personnel certifications

relating to the Areas of Expertise defined in this RFP'

e Provide the firm's job descriptions for each proposed level of support personnel,

addressingskillsandexperienceaspresentedinthisRFP.SampleResumesmay
be Provided if available.

o Any other information that would be helpful to the District'

Contractor Client Base/References

The contractor should have a minimum offive (5) references for similar engagements

performed within the past two years' FCSD2 desires that at least three (3) of these

ieferences be school dirt.i.tt. itor each of the references, provide the following

information:

o Client Name
o Client Location
o Contact name(s), telephone numbers, and email address(s)

o Inclusive dates of engagement

o DescriPtion of engagement

Cost

Provide a schedule ofhourly rates for the personnel to be provided' This schedule

should detail each level ofsupport personnel to be provided (for instance Network

in!in""r, t'."t*ork Technician, Deiktop Technician, etc')' The schedule should

utri uOd."r, uny other charges associatid with support personnel, such as travel

and/or after hours suPPort'

Provide a means for piicing any network hardware, parts, components and

network software that mayle required to maintain operation of the District's

n"t*orf.. This is might bi accomplished by a "cost plus" formula accompanied

lV 
" 

f"g^f definition-of "cost" andjor reference to State Master Contracts' The

Oistrici wilt, however, consider other approaches to this goal'

Provide a mechanism for pricing necessary cabling additions, both UTP and

,nufti-.oa. fiber optics; installed to industry standards, codes and statutes' This

,'h*id b" u""o.plished by submission of a detailed comprehensive price sheet of

."-p"."" level'costs and installation fees that addresses economies ofscale'
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The District will, however, consider other approaches. The goal is to be able to

enter into a contract that provides for pricing ofcabling jobs in the future.

Terms and Conditions

Offeror shall include a copy of proposed agreement terms and conditions. Price quotes must

be inclusive ofall expenses. Final terms and conditions will be negotiated prior to contract

award.

Exceptions

o

Alternatives

ln a section titled "Exceptions", Offeror is required to point out services and

features which cannot be provided and contract conditions which cannot be met.

lf Offeror fails to object to any conditions ofthe RFP, it shall mean that the

Offeror agrees with and will comply with all conditions set forth in this RFP'

ln a section entitled ,,Altematives", offeror may list services, features, or contract

conditions, which in the Offeror's opinion may be more favorable to FCSD2 than

those set forth in this document.

Such services and conditions will be taken into account in evaluating the

proposal. This, however, does not relieve the Offeror from adhering to the

specifications in the base proposal.
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By:

Acknowledgement

In submitting this proposal, we (Olferor) understand that FCSD2 will determine at their
discretion which proposat, if ANY, is accepted. We acknowledge that Offerors waive any

right to claim damages ofany nature whatsoever, based on the selection process and any

communication associated with the selection and the final selection of successful Offeror.

we further acknowledge that the Florence county school District Two has the right to

veri$ any and all information submitted by the offeror, to evaluate offeror's integrity'
reliaLility, and capacity for satisfactory performance, to wave any and all technicalities and

to award- a contract that is deemed in the best interest ofthe Florence county school

District Two.

FIRMNAME:

Print Name:

Title:

Date:
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Florence County School District 2

Pamplico, South Carolina

RFP # FCSD2-2006-001

Addendum I - January 12,2006

Following are changes, additions, deletions, or additional information to the RFP. All
addenda are considered a component ofthe RFP.

Chanqes to the RFP:

The last two sentences of b!!qLI!lE!48!!!q of the RFP read as follows:

The District's LAN/WAN environment is predominantly Ethemet and the

Network Server platform is predominantly Novell.

District personnel perform all maintenance ofdesktop PCs'

Those two sentences are changed to read as follows:

The District's LAN/WAN environment is predominantly Ethemet and the

Network Server platform is predominantly Microsoft'

Maintenance of desktop PCs is outsourced by the District'

Question: we are unable to tell what to orice. IAe understanl the hourlv rates. but

ie do nol have descriotions ofwhal to provide maintenance for' etc' Are

we missins somethine?

Answer: The RFP requests pricing for basic maintenance ofthe eligible network

components / infrastructure in the District.
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In addition to the description provided in the RFP; the network infrastructure in the
District is similar to other SC Public School Districts and, in general terms, consists of
approximately the following components as described by the applicant:

. UTP drops

. FO pulls

. Various switches, mostly 3Com

. Routers

. Seryers

. And any other eligible components added during the year

Question: Will vou be lookins for a sinsle companv to provide the wirine and network
support or will you break it out?

Answer: The RFP anticipates multiple awards, multiple contracts and the potential for
multiple companies.

Question: I am a little unsure of how to respond to the cabling aspect ofyour RFP. I
understand the intent, but need some clarification in order to give a good proposal. How
do you intend to arrive at a lump sum price for the item 2l attachments?

Answer: Each year the applicant and the successful offeror will assemble a scope of
work for the projects to be applied for in that funding year and base the applications (and
Item 2l Attachments) on that SOW. That is why we need a response that includes a
comprehensive detailed cabling price sheet.
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